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RWM Aviation Ltd is a company providing professional aircraft maintenance representation and 
advocacy for aircraft owners to help ensure each owner’s aircraft receives competent maintenance 
in compliance with all applicable regulatory requirements and is maintained in a safe, reliable and 
airworthy condition. By providing aircraft maintenance management services, RWM Aviation Ltd 
also seeks to improve the quality of each client’s aircraft ownership experience by reducing the 
time that the client spends dealing with maintenance issues. Through its services, RWM Aviation 
Ltd endeavors to help its clients ensure that their aircraft are maintained in the safest and most 
cost-efficient and effective manner possible.  

As Client’s maintenance manager, RWM Aviation Ltd will:  

• Assist Client in selecting the best Service Center and/or maintenance technician for the 
maintenance desired by Client. 

 • Assist Client in making arrangements to have Aircraft ferried to and from the selected Service 
Center, should this be necessary.  

• Establish a formal protocol for each maintenance transaction (described herein) to help ensure 
that Client complies with Applicable Regulations as the owner and operator of the Aircraft, remains 
in control of the process and does not have adverse cost surprises when presented with the invoice 
by the Service Center.  

• Give specific written direction to the Service Center and maintenance technicians doing the work.  

• Use the proven methodologies of Reliability-Centered Maintenance (RCM) and Condition-Based 
Maintenance (CBM) to achieve the required levels of safety and dispatch reliability for the Aircraft 
at the lowest possible cost.  



  

• Implement aircraft and engine condition monitoring program, including regular borescope 
inspections, spectrographic oil analysis, and monitor aircraft systems, keep Client apprised of 
inspection results, interpret those results, and make recommendations based on those results as 
necessary.  

• Act to minimize Client’s expenditures for replacement parts for the Aircraft by evaluating lower-
cost alternatives (e.g., repair, PMA equivalents, salvage yards, and discounts).  

• Seek to minimize expenditures for unnecessary parts and labor for the Aircraft by helping to 
ensure that systematic troubleshooting be completed before Client authorizes that repairs be 
performed or parts ordered, and providing the Client with a thoughtful troubleshooting plan where 
appropriate.  

• When outside work is performed RWM Aviation Ltd will track the status of the Service Center’s 
progress on the work it has been directed to perform, and communicate this status to Client on a 
regular basis. 

 

Contact RWM Aviation Ltd 24hrs a day, 7 days a week.   

 

E-mail: rmcneill@rwmaviation.com 

           info@rwmaviation.com 
Cell: +1-780-953-6591 (Canada)  
Cell: +251-9-53910704 (Ethiopia) 
Cell: +254732728819 (Kenya) 
Fax:  +1 587 408 8704 
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